Adams, Hoee

From: Adams, Hope
Sent: Thursday, January 22, 2015 1:47 PM g N A
To: 'Anne Fulmer' s m
Subject: RE: UBER e G
’ JAN 22 TU1h
. PSCSC
Dear Ms. Fulmer: MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Anne Fulmer [mailto:affulmer@gmail.com]
Sent: Friday, January 16, 2015 4:33 PM

To: PSC_Contact

Cc: _Regstaff - Complaints Distribution Group
Subject: UBER

Let people in SC make their own decisions regarding Uber. I have had plenty of horrible and dangerous rides in
taxis that are according to your standards qualified to drive. Uber isn't just a random bunch of people. They
have background checks and are people who are willingly providing a service.



Adams, Hoee —_—

From: Adams, Hope
Sent: Thursday, January 22, 2015 1:47 PM

To: 'Emily Stanch’ :
ity RECEIVED)
JAN 22 2015

PSC sc

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am Té%ing your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Dear Ms. Stanch:

Please let me know if you should require any additional information.
Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Emily Stanch [mailto:emilystanch@aol.com]
Sent: Friday, January 16, 2015 4:33 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber in SC

Please reinstate Uber in SC. Removing ridesharing from South Carolina harms the tens of thousands of riders who rely
on the Uber platform for safe, low-cost rides. Many people opt to take Uber rather than drinking and driving. In SC there
is not enough access to traditional taxi service.

Thank you,

Emily Ann Stanch

Sent from my iPhone



Adams, HoEe

From: Adams, Hope
Sent: Thursday, January 22, 2015 1:47 PM

To: ‘Langley Altman’ D
Subject: RE: SC Needs Uber RECEI VE
JAN 22 2016
PSC SC
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | ng your

email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Dear Langley Altman:

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Langley Altman [mailto:altmanlg@gmail.com]
Sent: Friday, January 16, 2015 4:33 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: SC Needs Uber

South Carolina needs Uber. It stands for innovation and it promotes safe, accessible rides for people around our
state.

I can say with confidence that about 40% of the time I've tried to contact a cab company, it has failed to answer
my call, or failed to show up.

Uber always shows up.

Also the cab companies in South Carolina are hardly equipped to meet riders needs. With only a handful having
a credit card machine it makes deters one from calling a cab and instead choosing to make a dangerous decision
if too intoxicated to drive.

Uber drivers are always extremely accommodating, polite t and they want you to have a pleasant experience.
I've had cab drivers, drive off while I'm in the middle of talking to them through the window, snatch money
from my hand, and fail to return left items in the cab after I called the company and requested them.



If the cab companies in our state had larger fleets, were equipped with modern day needs, and had friendly
drivers, then I would agree, get rid of Uber. But this is not the case and so we need Uber in our state. It's a just
plain stupid to take away Uber. South Carolinan's are tired of living 5 years behind every other state.

Thank you

Langley Altman



Adams, HoEe

From: Adams, Hope
Sent: Thursday, January 22, 2015 2:08 PM

: ' hen Fowler'
;:bject: RSE?BbZr rower RECEWED
JAN 22 2015

PSCS8C
This is to acknowledge receipt of your email to the Public Service Commission of South Carolinm{mming your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Dear Mr. Fowler:

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Stephen Fowler [mailto:fowler.stephen@amail.com]
Sent: Friday, January 16, 2015 4:33 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber

Satisfied Uber customer in Charleston. Please get this service back on track ASAP. It really gives us a much
needed alternative for travel.

Thanks.
Stephen L. Fowler, Attorney at Law, LLC

Charleston, SC 29407

Confidentiality Note: This e-mail, and any attachment to it, contain privileged and confidential
information intended only for the use of the individual(s) or entity named on the e-mail. If the reader of
this e-mail is not the intended recipient, or the employee or agent responsible for delivering it to the
intended recipient, you are hereby notified that any dissemination, distribution, copying or other use of
this e-mail message and any attachment to it is strictly prohibited. We do not waive attorney-client or



Adams, Hoee

From: Adams, Hope
Sent: Thursday, January 22, 2015 2:08 PM
To: ‘Jonathan Reynolds’

Subject: RE: Right to Ride RECEWED

JAN 22 2015

PSCSC
MAIL / DMS
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your

email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Dear Mr. Reynolds:

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Jonathan Reynolds [mailto:jreynolds1188 @gmail.com]
Sent: Friday, January 16, 2015 4:34 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Right to Ride

It's ridiculous that you are challenging Uber in my state. It's a much easier and safer to use and you are holding back
progress. If you feel that there needs to be stricter regulations then you should work with them on that not ban the
service completely. Taxis are dying. It's coming sooner rather than later so you are only deferring the inevitable.

Jonathan Reynolds




